Overall view of the benchmarks in Australian aged care services: the ‘fit’ between hours worked and preferred hours, experiences of the actual

work and the workplace, work-life interference, different aspects of job satisfaction and retention of the CCW and PCA workforce.
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! Values show hours worked per week.
% Level of agreement ranges from 1 (total disagreement) to 7 (total agreement). Values rounded to the nearest whole number.
3 Frequency scale for first 4 items from 1 (never) to 5 (almost always); and for level of dissatisfaction from 1 (very satisfied) to 5 (not at all satisfied). Values rounded to the nearest number.
* Level of satisfaction ranges from 1 (totally dissatisfied) to 10 (totally satisfied). Values rounded to the nearest number.
> Fit between hours worked and preferred hours.




